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Welcome to ADT Security’s Inaugural Small Business 
Security Report.  Our survey of 500 Australian 
small business owners is the most comprehensive 
research into small business security measures and 
perceptions in the last decade. 

This research study was conducted to better 
understand the financial and  emotional implications 
of crime to small business owners and the security 
measures taken by those businesses to reduce the 
chance of crime recurring.

The survey results show, crime can be especially 
devastating for small businesses. The potential for 
the loss of profit and merchandise to overwhelm a 
business is high, not to mention the threat crimes like 
robbery pose to the physical safety of customers and 
employees.

Regards,

Mark Norton
Managing Director
ADT Security Australia

41% 
reported a 
rise in crime 
during school 
holidays

Measures taken to protect 
business

The humble lock and key is used as a 
security device for 85% of respondents with 
an alarm system (51%), CCTV (29%) and 
window bars (28%) also popular choices. 
Queensland small business owners are the 
least likely to invest in an alarm system - 
widely regarded as the most reliable option 
- with only 39% investing in this option.

Types of crime experienced 
by business 

Burglary is the most prevalent type of crime 
reported, with 55% of small businesses being 
a victim of this at some stage. Shoplifting 
(34%), vandalism (33%), employee theft of 
merchandise (24%) and employee theft of 
cash (21%) also rate highly.
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rampant in NSW/ACT (32%). SA/NT 
(30%), QLD 19%, Vic and Tas (18%) and 
WA (13%).
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crime more than once.

Financial impact of crime 
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financially due to crime.
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(82%), property damage (50%), 
business disruption or closure (32%), 
loss of customers or orders (12%), 
compensation/medical bills (4%).
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lost $1000 to $10,000 while 41% 
claim $100 to $1000. Only 5% have 
experienced losses over $25,000.

Emotional impact of crime

Beyond the practical and financial impacts, 
small business owners also detailed the 
emotional fallout following their business 
being a target of crime. Generation Y was 
the most likely to admit to experiencing 
anxiety (48% compared to the national 
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and an inability to be alone on the premises 
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FACT:



24% 
of small 
businesses 
reported 
theft from 
their own 
employees
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(12%), compensation/medical bills (4%) are the top costs suffered.
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$25,000
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(24%) and employee theft of cash (21%) 
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TYPES OF CRIME REPORTED REASONS FOR INVESTING IN SECURITY

burglary

shoplifting

vandalism

employee theft of merchandise

employee theft of cash

KEY FINDINGS AT A GLANCE

to feel confident while they’re 
away from the business

to protect high value goods

to reduce customer theft

to meet insurance requirements

to protect staff

to reduce employee theft

55%

62%

42%

33% 32%

21% 19%

34% 33%

24%
21%

Looking at the emotional side of crime, 54% 
admitted to associated feelings of stress 
(women more likely than men 52% vs 58%), 
39% anxiety(women more likely than men 
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premises alone, while 4% were forced to 
take extended periods off from work.

Why invest in security and 
what’s important
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��
confident that the business is protected 

when they aren’t there, 42% to protect 
high value goods, 33% to reduce 
customer theft, 32% to meet insurance 
requirements, 21% to protect staff, 19% to 
reduce employee theft. 
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business, the latest technology is of greater 
significance to men with 21% taken it into 
consideration vs 13% of women.
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younger generation of business owners  
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Risk times for crime 
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time for crime (49%) with during business 
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following. 42% of business owners see 
a rise in crime on long weekends/public 
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during challenging economic times.

FACT:



To help small business owners build a barrier against crime, protect their 
livelihood and proactively deter potential thieves, ADT Security provides the 
following top tips for small business staff and asset security: 
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parking lots. 
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deterrent and helps in identifying possible criminals. Once cameras are installed, place 
security signs at points of entry to publicise the presence of those cameras. 

�� z�����
�����

�<�������
�������������@
��
����������������������
���	�����������
�
the amount of cash in registers. Immediately drop large bills to discourage potential 
robbers and minimise loss. 
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good defence against internal theft. Train new staff about security and safety practices. 
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in visible spots such as front doors to deter potential criminals.
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store, which can obstruct passers-by viewing into the store, and staff viewing around 
areas of the shopfloor.
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customers as possible. 

ABOUT OUR RESEARCH
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June to July 2010. For the purposes of the research, small business was defined as a business with less than 20 employees while the generations are 
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ABOUT ADT SECURITY
With more than a century’s worth of experience and providing electronic security solutions to more than seven million residential, commercial and 
retail customers worldwide, ADT Security is the world’s largest electronic security company.  ADT Security’s products include alarm systems and 
integrated security applications that link access control, CCTV, electronic article surveillance and source tagging systems. 

Night and day, ADT Security’s complete, cost-effective solutions protect the sites, staff and assets of small and medium businesses across Australia.
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ADT SECURITY TIPS FOR SECURING YOUR BUSINESS
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