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FOREWORD

ADT Select is designed to allow users the convenience and freedom to be able to

access their account with ADT Security.

The user has the advantage of being able to access the following information and

amend as required.

+ Emergency Contacts

» Check Recent Events

» Generate Reports

* Update Passwords

* View Open/Close Schedules
* Place Systems in Test Mode

* View Zone Listing

* View Alarm Procedures

This service will be available 24 hours to the customers of ADT Security and is

provided to allow greater visibility & control over the information.

Rather than contact the Security Response Centre, customers will be able to log onto
the ADT Select website and have the information right in front of them saving them

time and will ensure the information is correct.

Through this module you will learn how to navigate the ADT Select website and view

ADT
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the different features that are available.
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LOGGING IN

Logging into the system is relatively simple and can be explained as a similar process
as accessing internet banking or any other website that requires a user name and
password.

The customer enters an IP address into their internet browser

e dtoelect. 01201 ¥ Bco ok ™
Google [Gi G0 4 ES - ¥ Sookmarks~ | Popu T @ settings~
Powered By MASweb

AUT Select@) omme

Registered Users May Sign In Belowr

User name [

Passwors |

Sign In

© 2005 copyright GE Security all rights reserved

The ADT Select page will come up and the customer can now log onto the system.

AOT Select,@ Online Customer Service J | m I

Registered Users May Sign In Below

User Hame [joebloggs

Password |

sga |
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The following page will appear. This page is the Intfropage and allows the users to
view all sites and run reports to see what activity has occurred.

FUNCTIONS OF INTROPAGE

1. Account Statistics Overview — Shows you how many systems belong to the
customer, how many sites had alarm activation within 24 hours, how many sites
are currently in alarm and how many sites are out of service.

2. Most Recently Accessed Accounts — Each time you view a site in ADT Select
this list will grow. It allows user a quicklink to a previously viewed site without
having to search.

3. One Click Reports — These reports when run look at all sites that belong to that
customer. They include the Alarm Incident, Monthly Mailout & Open Close
reports.

Powsred By MASweb

AUT SeleCt@ Onlne Customer Sarvice

Home Search Alarm Reports Contact Us Logout

Change ADT Select
Password

Welcome Dealer ArQf e W

MOST RECENTLY ACCESSED ACCOUNTS ONE-CLICK REPORTS

# of Systems Status C5% Site Name 24 Hour Alarm Incident

5 Total Systems Monitored ABCOLD ADT Select- QLD 24 Hour OpeniClose Occurrence

o 24 Hour Alarm Activity ABCVIC ADT Select- VIC

a Currently In Alarm Statiz ABCACT ADT Select - ACT

5 Qut of Service: ABCHSW ADT Select - NSW

®
®
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To Search for a specific site, you can click on the ‘Search’ button on the menu
banner.

The following page will appear. Whilst in this page you can enter in the parameters

such as site name or address to find a specific site or you can simply click on search
with no parameters entered and it will show you all sites.

ADT Selec

Change ADT Select
Password

ApOf var 4

Search Alarm Reports Contact Us

Find an Account - Advanced Search

SEARCH BY ACCOUNT INFORMATION

cs# ]‘—‘
|

Address |

cy |

saie [T poscode|
Phone ]'—‘

AR D [—‘

Panel I ]—“

[ (Auto Sort)

Powered By MASweb

O Y I

Alarm Reports Contact Us FAG

Change ADT Select
Password

Billing & Monitoring Listing - Accounts Matching Your Search Criteria: AP O Hee (4

Account ID Acct. Type Hame Address City State Postcode Phone Pending
ABCACT  Monitoring ADT Select - ACT 1000 Canberra Road CANBERRA ACT 2600 02 8765 4321
ABCNSW  Monitering  ADT Select - NSW 1000 Sydney Road  SYDNEY ~ NSW 2000 021234 5678
ABCOLD  Monitoring ADT Select- OLD 1000 Brisbane Road BRISBANE QLD 4000 07 1234 5678
ABCSA Monitoring  ADT Select- SA 1000 Adelaide Road ADELADE SA  S000 08 1234 5678
ABCVIC  Monitoring  ADT Seiect-VIC 1000 Melbourne Road MELBOURNE VIC 3000 03 1234 5678

E o E=

FEEEE

Now you can select asite from the list and it will take you to the Site Information

ADT

page.
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SITE INFORMATION

ADT SELECT SOLUTIONS

The Site information page allows the user to place systems on test, view event history,
view alarm procedures, go to emergency contacts, view open/close schedules,

view system details and go to zone listing.

100 Sees ) o (IR LR

Home Searc]

Emer Contacts Dispatch Instructions

Site Informfjtion - ADT Select - ACT: C5# ABCACT

MO

ADT Seled ACT

1(00 Canl a Road

testaccg  [ADT Select)

CANBER] T 2600

026788 Alarm
Procedures

DAS NK-16 - Contact ID (REM)

Systeq
Systef ption

Contact list

[

Alarm Reports Contact Us FAQ Logout

Jp# 20048022

ONELLICK REPORTS

Status Description 24 Hour Event History Rep

Currently in Alarm Statuz
Alarm Activity within 24 Ho
Currently On Test Madify
‘g5 Currently Open
Mo Cumrently Closed
'es QutofService
View Open/Close Status

Schedules

Alarm History System Details

Search

Event Histary Schedules System Details

Change ADT Select
Password
Zone List

Ap- Ot yhe

& 2007 copyright GE Security all rights reserved Legal Notice, Terms & Condtions
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PLACING A SYSTEM ON TEST

Simply click on the modify button on the site information page

AW

Alarm Reports Contact Us Channe ADT. Select
Password

Dispatch Instructions Event History = e Zone List

AP O HeLe (4

ADT Select-ACT Status Description
1000 Canberra Road Ho  Currently in Alarm Status

testaccount (ADT Select) Alarm Activi it =
CANBERRA ACT 2600 Currently On Test: Modify
02 5765 4321 Currently Op

No  Currently Closed
System Type Hx16-D Yes Outof Service
System Description DAS NX-16 - Contact ID (REM)

View Open/Cloze Status

Then enter how long you want the system on test, your password and then press yes
to proceed. Confirmation that account is on test will follow. We advise to hit the
refresh button after doing this.

ADT SeleCtg) ommecmone s

Home Search Alarm Reports < hanézi\i‘ii;e\ect
| Emergency Contacts Digpatch Instructions Event History Schedules em De Zone List
| Site information
Account On-Test Status Modification - ADT Select - ACT: CS# ABCACT Site# 20048022 AP0 nep
ADT Select - ACT

1000 Canberra Road
test account (ADT Select)
CANBERRA, ACT 2600

028765 4321

ON-TEST CRITERIA:

Expire Date * |22/10/2008 :r;l 10:52 ﬁ

Location J

Password * J Your login password is required to change the test status on an account

Warning: You are aboeut to change the on-test status for this account.
If you are not completely sure you want to do this, please click the "Cancel” button.

Do you wish to proceed?

‘Yes - Procesd Mo - Cancel

Zone Status Comment

There are No Zones to Display.

Always There®
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EMERGENCY CONTACTS

To view the Contact list, simply click on ‘Emergency Contacts’ in the menu banner
and then the following page will appear. It will show you info such as, phone
numbers, passwords, calling sequence numbers, start and end dates.

Powsred By MASweb

Change ADT Select
Password

Home Search Alarm Reports Contact Us Logout

Site Information Dispatch Instructions Event History Schedules Hails Zone List

4APp- O neLe [k

—
UFUEf‘cuntadName v‘ geriding ( Descending [~ Show Expired Contacts

Bloggs. Joe 0 TEST Alarm Contact 0400000000 029876 5432 1 28/11/2006 Permanent
Select Tom ~20 JONESY  Alarm Contact 02 8000 0000 2 281172008 Permanent

< Calling Sequence Password Type title Email Address contact_phonet contact_phone2 contact_phone3 User# Start Date End Date

HEEH

Add a New Contact

Note: The Calling Sequence Ho.is the order in which ADT wil phone your Contacts in the event of an Alarm Activation. Please ensure that a Calling Sequence No. iz entered for all Contacts on your Call List. The Lowest number
is called first, &g 10, 20, then 30, To add a number inbetween contacts you can use any whole number behween exizfing Caling Sequence No's, eg 15 would be called after contact 10 but before contact 20

To add new contacts simply click on the “Add a new contact” hyperlink and enter
the new contacts details on the form and the press submit.

@ HOME & ABOUT US @ CAREERS & CONTACTUS &

AN - (-

HOME SECURITY INTEGRATED SYSTEMS NEWS AND INFORMATION

Fields marked with a * are compulsory

Authorisation
Site name®
CS#
MName of person requesting change
Email address®
(of person requesting change)
New contact information
Contact first name |

|
|
1 |
|

Contact last name |

Contact mobile number

Contact other phone number I
Contact email address I

(if known}
Individual contact voicecode

Calling Sequence® First o

User ID | |

{if known}

ADT
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The hyperlink will take you to the specific contact you chose and now you will be
able to change the details. Once you have updated the contacts details you must

click ‘save changes’
(. LYY I

)\ L
Alarm Reports Contact Us
e Information Dispatch Instructions. Event History Schedules

Fowered By MASwel]

ADT Select@ Online Customer Service

Home Search

Change ADT Select Password
Zone List

Contact Information - ADT Select - ACT: CS# ABCACT Site# 20048022 AP0 vee 4
First Name Joe. Password TEST Your password is mandatory for verification when you cal our Customer Care Centre:
Lsthame*  [ges CelngSewencs[j;
Type*® Alarm Contact ¥ Usent 1
Key?* CYes @ ho Start Dste 2811112008
Contract Signer?* ¢ yes @ ho End Date *

Permanent "_EI?n Qelete a contact please enter the date you would lik the contact to cease in the End Date Fieid
Enter “Permanent” if contact should not expire

URS PHONE NUN 5 Wi BE CALLED IN THE ORDER LISTED BEOW: EMANL ADDRESSES:
Phone * Phone Type Email Address
| |
[irone) ]

o) v

SaveChanges |  cancel| Add|

#\ihen entering a Phone number please enter in the following format Eg. 0444121005 or 0298477300

Always There®
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DISPATCH INSTRUCTIONS

To view what procedure pages are on your account for when an alarm activates,
click on ‘Dispatch List’ and it will show you the list. Click on which page you want to
view and it will show what procedure our operators will follow.

FPowered By MASweb

ADT Se | ect@ Online Customer Service
Change ADT Select

Home Search Alarm Reports Contact Us
Password

Event History Schedules Site/System Details Zone List

Ap O e M

Site Information

Dispatch Instruction List - ADT Select - ACT: CS5# ABCACT Site# 20048022
Order :Page# _¥| @ Ascending (" Descending

Page# Effective Date Expire Date Alarm Type
it 16/08/2007  Permanent INTRUD

i

Global Procedures

NOTE: The first time you view a Dispatch Instructions Page an ActiveX control will be installed on your system. This will take time. To view these pages correctly your browser must allow the installation of ActiveX controls.

e W
Home Alarm Reports Contact Us Lo Change ADT Select
Password

Site Information Event History Schedules em Details Zone List

Dispatch List

Dispatch Page 1 Instructions - ADT Select - ACT: CS# ABCACT Site# 20048022 AP O Hee 4
Instruction Type: & Permanent (" Temporary

Pags# Effective Date  Effective Time Description  Phone Pending

1 16/08/2007 10:46 Premise 028765 4321

Show Additional Dispatch Options  Yes @ Ho :::;:;::;‘5

Intruder Alarm

Call site first.
If ruot contact at site, then proceed to call eter gancy contact st
If ruot contact with etwer gancy cortacts, then call Parol.

Always There®
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ADT SELECT SOLUTIONS

To view what signals and history has occurred for a site, click on “Event History” in the
Menu banner. The following page will appear, enter the date parameters you would

like to look up and then hit search.

Home [y ——

Site Information

| o
Account History Selection - ADT Select - ACT: CS# ABCACT Site# 20048022

stortbate [16032008 [T&] - statTne [o00000 €0
ensoate [isnszo0s o] enoTine [sess (D)

Hax Events to Return | (none) V| Order | Descending |
Group By Incident? (~ Yes & No

Search

R

Logout

Site/System Defais

Change ADT Select Password

Powsred 8y MASweb

Zones

AP O e 4

The site event history page will show you all signals that come through such as
alarms, timer tests and opens & closes, as well as operator comments from the

monitoring centre.

Alarm Reports

Site Information

Site Event History - ADT Select - ACT: CS# ABCACT Site# 20048022

i)

Sie/System Details

R

Event Date Zone State Event Comment User lame Area match __ CommentLocation
301072007 1523:15 Ful Clear Spoke wih Gavin and he advised tisa fa... Ful Clear

30/10/2007 15:21:54 Contact Made Gavin Twichen 02 9947 4444
3011072007 1521:26 No Answer Premise 02 8765 4321

30/10/2007 15:21:12 Alarm Accessed

301072007 1521:411 | A Burglar Alarm 1.MANSIG A P - Hallway Manual Entry (Oper RLUK)
30/10/2007 15:20:48 In Service In Service

301072007 1520415 In Service InService

04/10/2007 10:38:07 Qutof Service 0OS Cat: Cancelled - Pending Disco

04/10/2007 10:35:50 Full Clear Gavin advised that alis OK onsie - He a... Ful Clear

04/10/2007 10:34:13 Contact Made Gavin Twitchen 02 9947 4444
04/10/2007 10:34:07 Phone Busy Premise 02 6765 4321

0411072007 10:3%:46 Alarm Accessed

0402007103345 1 A Burglar Alarm 1 MANSIG A Pir - Hallway Manual Entry (Oper RLUK)
0411072007 10:32:48 In Service In Service

0411072007 103243 n Service I Service

Change ADT Select Password

Pownred By MASweb,

4P Of vee 4

Always There®
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OPEN/CLOSE SCHEDULES

To view any Schedules that are linked to the site, simply click on “Schedules” in the
menu banner. Click on the schedule number to view the open and close times.

Fowered By MASweb

Change ADT Select
Password

Home Search Alarm Reports

Site Information Emergency Contacts Jispat 5 Event History ails Zone List

Schedules - ADT Select - ACT: €S# ABCACT Site# 20048022 4P O Hep (4

Order | schedule v (@ Ascending Descending

Schedule Typs tive Date Expire Date Location Pending
1 P 2400422007  Permanent Area1l

EEEEH

Powered By MASweb

Change ADT Select
Password

Home Search Contact Us

Site Information Emerg ct Dispatch Instructions Event History Zone List

Schedule List

Schedule 1 Details - ADT Select - ACT: CS# ABCACT Site# 20048022 4P O Hee (M
Schedule 1  Permanent (" Temporary

Effective Date 2410412007
Location Areat

Open1 Close1 Open2 Close2 Open3 Close3 Opend Closed4 Open5 Close5 Opené Close6

Monday 0800 22:00
Tuesday 08:00 22:00
Wednesday 98:00  22:00
Thursday  08:00  22:00
Friday 08:00 22:00
Saturday

Sunday

==

Always There®
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SYSTEM DETAILS

To view system details, simply click on the ‘Site/System Details’ in the menu banner.
This page will provide information such panel phone number, telco lease line and
how often a test signal will be transmitted (ATl Hours)

ADTS@I@C@ Orilié Cuistormer Service _“; luul! ) T i Powered & MASweb

o

Home Search Alarm Reports Contact Us ) Logout ChnnE Ml Soiees
Password

Site Information ne cf Dispatch Instructi Event History

Sche List
Site & System Details - ADT Select - ACT: CS# ABCACT Site# 20048022 ) HeLp (4
Site Name ADT Select - ACT Map Book Start Date  28/11/2006
Address 1| 1000 Canberra Road Map Page Site Type  Commercial
Address 2 test account (ADT Select) Map Coord Site Status Cancelled
City, State, Postcode CANBERRA, ACT 2600 Time Zone ACT UL Code
Country AUS 0sT# ACT Owner Occupied? (& ves (" No
Cross Street
Phone 1 028765 4324 Dispatch Location Grade One Monitoring Sodewond 1 MASWES
s Istaling Co.  THSW - ADT New South Waies Codewon2

Servicing Co. TACT - ADT ACT Comment
Corp Account MASWEB Test Account

System Type DAS NX-16 - Contact ID (REM) ATl Hours 170 Telco Lease Line
Cs# ABCACT ATl Minutes Mailing Frequency (none)
Primary CS#% Alt ATI Hours Special
Al D Alt ATl Minutes. Redundant System? ( yee & No
it AT phor e Entry Delay Minutes (none)
Panel D ATlLale Event  Timer Test Noi Received
Exit Delay Minutes  (none)
Panel Phone 02 8765 4321 ATl Global Disp
Reset Type AT| Dispatch Page

Cancel

Always There®
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ZONES

To view the zone list for that site, simply click on “Zones” in the menu banner.

This page will provide info such as zone number, event id, zone description and
location, which tells us what device, is in that zone.

Home Search
Site iInformation Eme:

Zones - ADT Select - ACT: C5# ABCACT Site# 20048022

Event History Schedules

Order | zone V| & Ascending ( Descending

Zone Description_Location
Intruder Alarm Pir - Hallway
Smoke Alarm  Smoke Det - Office
Intrutler Alarm Pir - Factory
Intruder Alarm Glassbreak Sensor
Intruder Alarm Front Door Reed Swilch
Tamper Alarm Panel - Tamper
Intruer Alarm
Intruder Alarm Pir - Warehouse
Intruder Alarm Pir - Stock Room
Intruger Alarm
Intruder Alarm
ntruger Alsrm
Intruder Alarm
Intruger Alarm
Intruder Alarm
ntruger Alsrm
Intruder Alarm
Intruger Alarm
Intruder Alarm
ntruger Alsrm
Intruder Alarm
Intruger Alarm
Intruder Alarm
ntruger Alsrm
Intruder Alarm

] Bl 23456 B B

[ BrEREREE R R B R e e e e
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REPORTS

You can run reports by clicking on the “Alarm Reports” link in the banner.

O U TS

Alarm Reports Contact Us

Powsred By MASwel
ADT Selec@ Online Customer Service

Home Search

(] Change ADT Select Password
Report Selection Menu - All Tems AP O M HEp (W

ACCOUNT & EVENT REPORTS

Alarm Occurance

Monitoring Report
QOpen / Close Report

Excessive Alsrm Report (PDF)
Event Historv Report (PDF)
Alam Incident Report (PDF)
Hold Up Alarm Report (PDF}
Hedizal Alarm Report (PDF:

Eire Alarm Report (POF)

Duress Alsrm Report (PDF)
Critical Equip Alarm Report (PDF)
Intruder Alarm Report (PDF}
Battery Alarm Report (PDF)
System Fauk Alarm Report (PDF)
Qpen/Close Alarm Report (PDF)
Loss of Power Alarm Report (PDF
Timer Tests Alarm Repert (PDF}
Patrol Response Report (Excel)
Remote Arming Activity (Excel)
Customer Testing Report (PDF)
Site Listing Report (Excel)

Site Database Report (PDF)
Service Job Report (Excel)
Service Report

Inspection Jobs - Last Month
Data Change History

There are a wide range of reports that can be run. The information they provide
cover all your reporting needs related to the alarm system.

Things such as alarm activations, when staff are opening and closing the site, when
service jobs are raised, when a patrol job has been raised for a guard to attend site
and If staff are testing the alarm etc... can all be retrieved for any fime period.

Always There®
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To run a report, Click on the specific report name from the list. The below example |
have selected the Alarm Occurance report.

Enter in the criteria for the report. Then click ‘request report’

cicrss | 4] https: /fwww adtselect.com. au/maswebd 30120 Lfrepor t/slarmincidentrpt.aspx > ET
IGoogle [Gi+ v|6o s @ @ Er ~ | % Bookmarks~ | Chpopup: () settings~
& Powered By MASweb

AbT Select@ Online Customer Service

Home Search Alarm Reports ” b ] Logout

Alarm Incident Report - Flease Enter Criteria For This Repart AP 0O HELP [

CS# Range (hrul ™ Ancs#s

Change ADT Select Password

Start Dats & Time [127082007 |75 [oo-00:00 ﬁ
End Date & Time  [12/07/2007 EI 22:50:50 ﬁ

Alarm Prioriies [0 thru [255)

Regquest Report
1310772007 15:06:13 Alarm Incident Report Page 1 0f 2
CS# ABCACT AltiD System Type DAS NX-16 - Contact ID (REM) Installing Co. TNSW - ADT New South Wales Cus
Site Name Customer ACT UL Code Corp. Account MASWEB Test Account

Address 1000 Canberra Road
test account (masweb)
CANBERRA, ACT 2600

Map Page Coord Early Open Late Open Early Close Late Close

Incident# 76041440 Date 21/06/2007 10:23:25 Elapsed 2 Priority 45

Date Zone Event ID Additional Info

2110612007 10:25:28 FC-Full Clear

Carlo advised & will follow up. Adv Carlo of cancel signal received.

211062007 10:24:36  S001 7406-Cancel Manual Entry (Oper CWEA)

21/06/2007 10:24:07 1 2000-Restore Manual Entry (Oper CWEA)

21/06/2007 10:23:54 CON-Contact Made Carlo Faylona

21/06/2007 10:23:49 AML-Answer Machine Left Message Gavin Twitchen

21/06/2007 10:23:33 AMMN-Answer Machine Mo Message Left Premise

21/06/2007 10:23:25 AA-Alarm Accessed

21/06/2007 10:23:25 1 7140-Burglar Alarm Manual Entry (Oper CWEA)
Incident# 76041490 Date 21/06/2007 10:25:41 Elapsed Priority 85

Date Zone Event ID Additional Info

21/06/2007 10:26:04 5014 631-Power Restored Manual Entry (Oper CWEA) ABORT

21/06/2007 10:25:41 5014 7301-Power Fail Manual Entry (Oper CWEA)
Incident# 76041800 Date 21/06/2007 10:36:32 Elapsed 2 Priority 55

Date Zone Event ID Additional Info

21/06/2007 10:38:18 FC-Full Clear

Advised Gavin of Low Battery & possible need to replace battery.
21/06/2007 10:37:29 5015 3384-Batlery Restore Manual Entry (Oper CWEA)
21/06/2007 10:36:49 CON-Contact Made Premise

Always There®
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FREQUENTLY ASKED QUESTIONS

This tab allows you to see frequently asked questions relating to the use of ADT Select.

Address @: dtsciect.com aujn 1201 fqist.2sp v B s
Google |G~ viGoug @ B~ L8 sookmarksv |[2ropunsokey| W check v - () Settings|
i p Powered By MASweb

TRLE)

ContactUs FAQ

ADT Select@ Onlline Customer Service

Home Search
Frequently Asked Questions

Find Searchin: [~ None

Show allFAQs [V Show All FAQs.

Search Results (15 items found):

Change ADT Select Password

AP O vee M

Logout

Iy Emergency Contacts
Wil everyone on my contact list be called in the event of an alarm?

My Emergency Contacts
What is & Caling Sequence Number?

Privacy Policy:
Does ADT have a Privacy Policy?

Change Panel Code
How can i change my panel code?

Holiday.
What should | do if 1 am going on holiday?
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CHANGING YOUR ADT SELECT PASSWORD

The user has the option to change their ADT Select password. If the User cannot
recall the previous password this would need to be reset by the ADT Security
Response Cenfre. Note, when entering a new password, there must not be any

spaces.

The user should type in the old password, then a new password, verify the new

password and then click “Save changes”.
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ADT SELECT SOLUTIONS

LOGGING OFF

At any time, clicking on *home” allows you to return to the main page

To terminate the ADT Select session, click the “log out” button or use the close button
at the top right of the screen.
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Status Description
Ho  Currently in Alarm Status
Ho  Alarm Activity within 24 Hours.
No  Currently On Test Hodify
Yes Currently Open
Ho  Currently Closed
keh Yes Outof Service
View Open/Close Status
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