ALARM MONITORING | FIRE MONITORING | LOSS PREVENTION | VIDEO SURVEILLANCE | ACCESS CONTROL | VISUAL VERIFICATION | INTEGRATED SOLUTIONS ADT SELECT SOLUTIONS

ADT Select
User Manual
Residential

Always There®

A division of Tyco International

131 005 | www.adtsecurity.com.au | ACN 008 399 004




ALARM MONITORING | FIRE MONITORING | LOSS PREVENTION | VIDEQ SURVEILLANCE | AGCESS CONTROL | VISUALVERIFICATION | INTEGRATED SOLUTIONS ADT SELECT SOLUTIONS

CONTENTS
FOREWORD 3
LOGGING IN 4
HOME PAGE 5
UPDATE SITE PHONE NUMBER 6
EMERGENCY CONTACT INFORMATION 7
ADDING A EMERGENCY CONTACT 8
RECENT ALARM HISTORY 9
BILLING INFORMATION 10
CONTACT US 11
INDIPENDANT USER 12

Always There®

A division of Tyco International 131 005 | www.adtsecurity.com.au | ACN 008 399 004



ALARM MONITORING | FIRE MONITORING | LOSS PREVENTION | VIDEQ SURVEILLANCE | ACCESS CONTROL | MISUAL VERIFICATION | INTEGRATED SOLUTIONS ADT SELECT SOLUTIONS

FOREWORD

ADT Select is designed to allow users the convenience and freedom to be able to

access their account with ADT Security.

The user has the advantage of being able to access the following information and

amend as required.

* Update Emergency Contacts
* Update Site Phone Number

» View Billing History

* Make a Payment Online

» Update Direct Debit Details

* View Recent Event History

« Submit a “Contact US” request

+ Update Medical information

This service will be available 24 hours a day 7 days a week and is provided to allow

the greater control over your information.

Rather than contact the Security Response Centre, you will be able to log onto the
ADT Select website and have the information right in front of you, saving time and

giving you peace of mind.

Through this module you will learn how to navigate the ADT Select website and view

ADT
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the different features that are available.
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LOGGING IN.

Logging info the system is relatively simple and can be explained as a similar process
as accessing internet banking or any other website that requires a user name and
password.

The user enters an IP address into their internet browser

Address [@) hitp://500030/E6220 1201 fogin.aspx
Google [G» ¥ 600 8D ) D ¥ Bookmarksw | Sh Popups okay || 5 Check = % Autolink + | AutoFil [u Send tov

= u'““l’—)l‘:‘v

ADI Select@ Online Customer Service \
),
Your password is your site voice code that ADT request when your alarm activates

N

Account D / CS Number —or— Phons#
g in you will have the —
view your account bicicbcatis

information, update your
emergency contact data, ask

Welcome to the Alarm
Monitoring Center

; " ign in
questions, and notify us about =
any concerns or im
I Forgot My Password

Notice: This site uses JavaScript to provide you with better features and enhanced navigation. If
JavaScript has been disabled in your browser you will not be able to access some of the features on
this site.

The ADT Select page will come up and the customer can now log onto the system
using their premise phone number and voice code.

Sele CL@ Online Customer Service

Note: Your password is your site voice code that ADT request when your alarm activates

Account D/ CS Numt}eri —or— Phone#
Woice Code
on, update your

emergency contact data, ask z
questions, and notify us about .MI

any concems or im
| Forgot My Password
MNotice: This site uses JavaScript to provide you with better features and enhanced navigation. If

JavaScript hag been dizabled in your browser you will not be able to accezs some of the features on
thiz site.
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HOME PAGE

From the ADT Select Home page, residential customers can access account

information, alarm history, payment information and their password settings. The SRC
can also be contacted regarding various issues.

I P Powered By MASweb
Service |
‘SR N i | EE \
- & —— E s

it

ADT SeleC@ Online Customer

e, Residential ADT Select Billing Information details

Emergency Contacts 38 South Street

Last Payment: $20.00 04012008
c i RYDALMERE, NSW 2116
5:2:;Narm paauak 1 Outstanding Account Balance: § 66,22

Billing Information 131005

Change Your
Voicecode Update Site Phone Number

Contact Us
IndiPendant User -

Sign Out Contact Phone Humber Type Addl. Phone Type
Bioggs, Joe 0400000000  Mobie . )
Gimore, Happy 0411111111 Mabile 02 9988 7765 You can use the nOVlgOflon
Lukgic. Richard 04 12367957  Mobile 02 9414 2438 Other
e buttons to go back or
Pooho Al 0211223344 forward, refresh, go o the
home page, view online help

for the current page, and exit
from ADT Select.

Use the navigation The top of the Home Page
menu on the left side displays a summary of site

of the window fo information, billing information
perform ADT Select and emergency confact
functions. information.
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Update Site Phone Number

Users can update the premise phone number for their account by using the Update
Site Phone Number link on the home page.

ADT Select@ Online Customer Service ml i - ]

o+ A
: - ekt CoNO7O7S APOR e
B Residential ADT Select Billing Information details

Emergency Contacts I:zg:mé?ﬂsw s Last Payment $20.00 0410172008
::;z’:;“afm Signal 1 Outstanding Account Balance: § 66.22

Powered By MASweb

Billing Information

Change Your
Voicecode Ugdate Site Phone Number

Contact Us

IndiPendant User - oy
Update Medical Info Emergency Contacts

Sign Out Contact Phone Humber Type Addl. Phone Type
Biogas. Joe 0400000000  Mobie

Gimore, Happy 04 11111111 Mobile 02 9988 7766
Luksic, Richard 04 12387957  Mobile 02 9414 2438 Other
Ienogque, Dannj 02 6556 6566

Pacino, Al 0211223344

After they enter their changes, they can click [Save Changes} at the bottom of the
page to save the information.

Powered By MASweb

ADT Sdect@ Online Customer Service | &

If your PHONE NUMBER has changed, you can update our records by modifying them below.

Home

Emergency Contacts
Recent Alarm Signal [l Residential ADT Select

History Addresz 1 38 South Street
Billing Information City RYDALMERE
State NSW

Post Code. 2116

Contact Us Phone Number |13 1005

Hihbendantfisel MNote: Phane number must be a direct line to the site

Update Medical info
Save Changes Cancel

Change Your
Vo de:

Sign Out
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EMERGENCY CONTACT INFORMATION

Users can add, change, modify and end date emergency contacts for their
account. Users can access the contacts page using the Emergency Contacts
Link, on the ADT Select home page.

ADT Select@ O”"f'nEVCUSIOInerSerw'r:e ml 1 Il L m {:"""’ﬂ’lﬂm

s i

‘ Homz Residential ADT Select Billing Information details

Emergency Contacts %S;ERI;ESR‘??SW i P— SR
ant Alarm Sig - i
IH\s :.:;M“m o Outstanding Account Balance: § 66.22

Billing Information 131005

Change Your
Voicecode Update Stte Phone Number

Contact Us

IndiPendant User -

Update Medial nfo
Sign Out Contact Phone Humber Type Addl. Phone Type
Bloggs. Jog 0400000000  Mobile

Gilmore, Happy 0411111111 Mobile 02 9988 7766
Luksic. Richard 0412367957  Mobile 02 9414 2438 Other
Ienogue, Dannj 02 BEEE 8668

Pacino, Al 0211223244

Whilst in the contacts page, users will be able to make changes to specific contacts.

Powered By MASweb

ADT Select@ Online Customer Service 3 \

s S O e

Home CONTACTS:

Emergency Contacts

A Contact CS Seg# Password  Email Address Phone Humber Addl. Phone End Date
Recent Alarm Signal

History Bioags. doe |9 |pLoses | |04 00000000 | |Permanent
Billing Information

Gilmore, Happy ]50 ]DAD ] ]041111 111 \uz 9988 7765 ]Permanem
Change Your

Voicecode

Luksic, Richard [1g [TEsT [ruksic@tycoint com [o4 12367957 [o20414 2438 [Permanent

Contactit: Henooue, Danni 57 [oAn [ [o2eeeeeeee | [Permanent

IndiPendant User -

REREEEH

Update Medical info Pacing, Al ]zn ]sxsrm } ]nz 11223344 j ]F‘ermanent
Sl tid Thorpe, lan ]ru ]THURPIE ] ]uz T \ ]Permanem
Whelan, Gary  [49 [un | [oaseongeze | [Permanent

save|  cancel | acoa ew Contac

How fo remove a conlact from Uurcallst< There are 2 help "nkS
How to Re-order your call list? ShOWing hOW fO end dOTe

sntesentorancam | contact and also how your Cal List

n contacts you can use any W) Fier contact 10

to re-order the call list.

e order in which ADT wil phone y:
g 10, 20, then 30. To add a numbe
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To add a new emergency contact, click on the Add a New Contact link (circled

below)

ADT SG'GC@ Online Customer Service

Home

Emergency Contacts

Recent Aarm Skl Contact CS Seqg# Password  Email Address Phone Number Addl. Phone End Date

History Boges Joe [ [ploses | [oevooocoon | [Permaneat 72|

2‘:;‘99;":::3"'3" Gimore, Hapoy [5p [peD [ [eeriann [rzssse 77ee [Permanent 7]

Vaicecode Sea ] [1g [TEsT |ruksic@tycoint com |04 12367957 [029414 2438 [Permanent G

::ﬂ:?::j:‘ o Itenogue, Danni [gg [pan | [izoseeeee | [Permanent 75|

Update Medical Info Pacing, Al [0 [sisTER [ zt1zzass | [Permanent 5|

Sign Out Tewebn  [r [roRPE | e | [Permanent 7]
itk Garell 4o Jlunt [ T [Permanent |

Save|  Cancelr™"70da lew Conlact

How to remoeve a contact fromyoorte

How to Re-order vour call list?

Calling Sequence
numb: alles
but before contact 20

the order in which
g 10, 20, then 3

0 add a number inbet

will phane your Contacts in the event of an Alarm
en contacts you can use an!

d for all Contacts on your Call List
15 would be called after contact 10

a Calling Sequence No. is &
isting Calling Sequence No's,

Enter the new contacts details, they ca
page to save the information.

n click [Save Changes] at the bottom of the

AN Gl

 Conl 2

Required fields are marked with an asterisk (*)

Home
Emergency Contacts
First N Last Name =
Recent Alarm Signal watiydne] |
History Password ,—‘ Type® I |
Billing Information Relation ‘-(_HFE;—VI
Change Your [tnone) G|
Does this Person Have a Key to the Premises? = @ Yes ( No

~ontact Us

IndiPendant User -
Update Medical Info

Sign Out

EMAIL ADDRESSES

Email Address

PHONE NuMBERS WILL BE CALLED IN THE ORDER LISTED BELOW:

Phone * Phone Type
[ [(one) ]
[ [toney ]
T [om &
[ [tonet ]
[ |none) (]

Save Changes Cancsl
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RECENT ALARM HISTORY

Users can view their recent alarm history using the Recent Alarm Signal History
Link.

ADT SG'BC@ Online Customer Service WI 1 Il k | | | W‘T"%%ms-wb

i L et

fome Residential ADT Select Bi
tmergency Contacis 38 South Street

Recent Alarm Signal DALMERE, NSW 2116
History

Sitling Informsation 131005

details

g Inform
Last Payment: $§20.00 04/01/2008
Outstanding Account Balance: § 66.22

Change Your
Voicecode Update Stte Phone Number

Contact Us

IndiPendant User -

Update Medial nfo
Sign Out Contact Phone Humber Type Addl. Phone Type
Bloggs. Jog 0400000000  Mobile

Gilmore, Happy 0411111111 Mobile 02 9988 7766
Luksic. Richard 0412367957  Mobile 02 9414 2438 Other
Ienogue, Dannj 02 BEEE 8668

Pacino, Al 0211223244

Powsred By MASweb

ADT Select@ Online C‘usrm::er %m,‘ce

Home

Emergency Contacts e m\ Comment User# User

Recent Alarm Signal
History 0200412008 132305 Full e Fullear
02/04/2008 11:50:42 Timer Test Not i
ay 26/03/2008 09:49:43 Mo Timer Test Receiv:
Change Your

The user can click on
3 25/03/2008 09:45:52 Timer Test Not Received Late
Ao 6030008030147 24 e el Ao TEST the Alarm Event codes
PSRRI (0372005 03.01-46 5024 Test Signal AUTOTEST link to give definitions of
TSRO 210272008 03.01144 5024 Tes! Signal AUTOTEST h
Sign Out 240212008 03:01:45 5024 Test Signal AUTO TEST all the alarm Slgnols that
17/02/2006 03:01:43 5024 Test Signal AUTO TEST H

10/02/2003 03:01:43 5024 Test Signal AUTO TEST mGy be recelved.
03/02/2008 03:01:44 5024 Test Signal AUTO TEST
27H172008 03:01:44 5024 Test Signal AUTOTEST
20/01/2008 03,0143 5024 Test Signal ATOTEST
13/01/2008 03:01:45 5024 Test Signal AUTO TEST
06/01/2008 03:01:45 5024 Test Signal AUTO TEST
30/12/2007 03:01:45 5024 Test Signal AUTO TEST
2811212007 17:33:36 1 Unbypass ENTRY DOOR REED
24122007 1723351 Zone Bypass ENTRY DOOR REED
322007 03,0144 5024 Test Signal AUTOTEST
16/12/2007 03:01:45 5024 Test Signal AUTO TEST
09/12/2007 12:10:58 1 Unbypass. ENTRY DOOR REED
09/12/2007 11:52:38 1 Zone Bypass ENTRY DOOR REED
09/12/2007 03:01:44 5024 Test Signal AUTO TEST
U2/12/2007 03:01:43 5024 Tes! Signal AUTO TEST
250112007 03,0145 5024 Test Signal ATOTEST

Billing Information

Contact Us

Always There®
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BILLING INFORMATON

Users can view the billing details for their account using the Billing Information link on
the home page.

Powered By MASweb

ADT SeleC@ O“ffne.cf.ls?’mefsﬂw'ce ‘

Home Resisential ADT Select

Emergency Contacts 8 Suith Shreet

Recent Alarm Signal  EEVTNE USRI PER

History

Eilling Informiation Outstanding Account Balance $66.22

Change Your Last Payment Amount $20.00

Voicecode .

o Last Transaction Date 04/01/2008 TO ma ke a Cred”- Ccrd

IndiPendant User - - payment or to update

Update Medical Info Make 5 Credit Card Payment CC d t .I l. k h

i . etails, click here.
Update vour Credit Card/irect Debit Details
Invoice Date Invoice# Amount Invoice Balance Comment OUTStO ndlng Invoices.
DI012008 13112083 20.00 20,00 Employee Mon GST Excl This section will be
01/02/2008 13173548 20.00 20.00 Employee Mon GET Excl

oaDaR00E 13221334 2000 20,00 Employee Hon GST Excl blank if account is up
25MBI2008 13273497  60.00 60.00 Employee Mon GST Excl to date.
0BIOT2008 13336777 2000 20,00 Employes Hon GST Excl

Above is the most recent biling information for your account If you are currently on a Direct Debit Plan, then your account may look overdue till the next payment is deducted. If you have any questions
contact ADT on 131-005, or online form toContact Us

View Online Statement

When the user clicks on Make a Credit Card Payment link, the following page will
appear. Enter all the required fields and then click [nexi]

AUT Selecf@ st (( 'L ﬁw

Online Payment

Step 1 of 3 - Enter Payment Details

Invoice Number: ‘ ‘

Payment Amount: ‘
Cardholder Name:
Credit Card Number:
Expiry Date (MAY): 01 v;[08 v
Card Verification Value: [_...“ Whats thiz
Contact Phone Number:

Always There®
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CONTACT US

Users can send a message to ADT using the Contact Us link.

Home ‘Your Email Address
Emergency Contacts [ii=Ea=lide]

Recent Alarm Signal
History Type of Inguiry

(& Billing  contact " General  Serviceand Equipment
Chanae Your

Voicecode "
lessage
‘ Contact Us

IndiPendant Use: -

I need a technician to attend ny site
a=zap. My alarm system i1s false alarming.
Sign Out

Please call me on 131 005,

Submit Message

Once the user submits a message they will receive a receipt of message being sent.

Home The following message has been sent:

Emergency Contacts

Recent Alarm Signal Subject

History Service and Equipment
Billing Information

Message:
I need a technician to attend my site asap. My alarm system is false alarming. Please call me on 131 005,
Contact Us
IndiPendant User - 3 % . 5
Update Medical Info “ou will receive confirmation of the message and we will respend within 24 hours.
Sign Out

Always There®
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To update medical information for any IndiPendant users, click the IndiPendant User

- Update Medical Info link.

Emi ncy Contacts

Powersd By MASWeD

APOf e 0

£ Contact CiNeq Password  Email Address Phone Humber Addl. Phone End Date
Recent Alarm Signy = -
History Simore: Hanoy [5 [pan 011111111 [029988 7768 Permanent |
Billing Information
Change Your Save]  Cancel |  Adds New Contact
Voicecode
Contact Us How to remove a contact from your call list?

IndiPendant User -
Update Medical Info

Sign Out

How to Re-order vour call list?

& order in which £

jill phone your Cantacts in the event of an Alarm Activation. Please ensure
10,20, then 20. To add a number inbstween conlac

d. for all Contacts on your Call List
would be called after contact 10

that a Calling Sequence No

can use any wi

Click on the contacts name and then click on Medical Information to make updates.

Emergency Contact Details - Residential ADT Select ~CS#: NO74875

Home Required fields are marked with an asterisk ()

Emergency Contacts

AP0 HeLe [0

Recent Alarm Signal FirstHame [yappy
History Password [pap Type*®

Billing Information Relation | (none) 4

Last Name *[gimore

Change Your

Voicecode Does this Person Have a Key to the Premises? = & Yes ( No

EMAIL ADDRESSES

Email Address

Contact Us

IndiPendant User -
Update Medical Info

Sign Out

PHONE NUMBERS WILL BE CALLED IN THE ORDER LISTED BELOW:

Phone * Phone Type

0& 1111 1111 [movie %] X
[0z 3888 7785 Home Phone v | K

(nane) v

MEDICAL INFORMATION - click here

Wedical Pendant User |+
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The following pop up box will appear. Users are now able to update any medical
information that would be important for ADT when actioning a medical alarm.

o

3 Patient Medical Information - Microsoft Internet Explorer

Birth Date [ooineTs E Age Gender @ pae ¢ Female

Language | English (United States) |+ |

Special Needs  [ghee]lchair

Location of Meds [zt to Bed and also on top of the fridge

History Had a car crash.

Back problems Panadol

Save Changes | Cancel |

& 2007 copyright GE Security
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