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FOREWORD 

 

ADT Select is designed to allow users the convenience and freedom to be able to 

access their account with ADT Security. 

 

The user has the advantage of being able to access the following information and 

amend as required.  

 

• Update Emergency Contacts 

• Update Site Phone Number 

• View Billing History 

• Make a Payment Online 

• Update Direct Debit Details 

• View Recent Event History 

• Submit a “Contact US” request 

• Update Medical information 

 

This service will be available 24 hours a day 7 days a week and is provided to allow 

the greater control over your information. 

 

Rather than contact the Security Response Centre, you will be able to log onto the 

ADT Select website and have the information right in front of you, saving time and 

giving you peace of mind. 

 

Through this module you will learn how to navigate the ADT Select website and view 

the different features that are available.  
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LOGGING IN. 
 

Logging into the system is relatively simple and can be explained as a similar process 

as accessing internet banking or any other website that requires a user name and 

password. 

The user enters an IP address into their internet browser 

 

 

 

The ADT Select page will come up and the customer can now log onto the system 

using their premise phone number and voice code. 

 

 
 

https://www.adtselect.com.au 
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HOME PAGE 
 
 

From the ADT Select Home page, residential customers can access account 

information, alarm history, payment information and their password settings. The SRC 

can also be contacted regarding various issues.  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Use the navigation 

menu on the left side 

of the window to 

perform ADT Select 

functions. 

You can use the navigation 

buttons to go back or 

forward, refresh, go to the 

home page, view online help 

for the current page, and exit 

from ADT Select. 

The top of the Home Page 

displays a summary of site 

information, billing information 

and emergency contact 

information. 
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Update Site Phone Number 
 

Users can update the premise phone number for their account by using the Update 

Site Phone Number link on the home page. 

 

 
 

After they enter their changes, they can click [Save Changes} at the bottom of the 

page to save the information. 
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EMERGENCY CONTACT INFORMATION 

 
Users can add, change, modify and end date emergency contacts for their 

account. Users can access the contacts page using the Emergency Contacts 

Link, on the ADT Select home page. 

 

 

 

Whilst in the contacts page, users will be able to make changes to specific contacts. 

 

 

There are 2 help links 

showing how to end date 

a contact and also how 

to re-order the call list. 
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ADDING A NEW CONTACT 
 

To add a new emergency contact, click on the Add a New Contact link (circled 

below) 

 

 
 

Enter the new contacts details, they can click [Save Changes] at the bottom of the 

page to save the information. 
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RECENT ALARM HISTORY 
 

Users can view their recent alarm history using the Recent Alarm Signal History 

Link. 

 

 

 

 
 

 

The user can click on 

the Alarm Event codes 

link to give definitions of 
all the alarm signals that 

may be received. 
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BILLING INFORMATON 
 

Users can view the billing details for their account using the Billing Information link on 

the home page. 

 

 
 

When the user clicks on Make a Credit Card Payment link, the following page will 

appear. Enter all the required fields and then click [next] 

 

 

Outstanding invoices. 

This section will be 

blank if account is up 

to date. 

To make a Credit Card 

payment or to update 

CC details, click here. 
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CONTACT US 
 

Users can send a message to ADT using the Contact Us link. 

 

 
 

Once the user submits a message they will receive a receipt of message being sent. 
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INDIPENDANT USER 
 

To update medical information for any IndiPendant users, click the IndiPendant User 

– Update Medical Info link. 

 

 
 

Click on the contacts name and then click on Medical Information to make updates. 
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The following pop up box will appear. Users are now able to update any medical 

information that would be important for ADT when actioning a medical alarm. 

 

 


