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Community safety boosted by new alarm system 
 
A new fire alarm signalling system developed specifically for the Queensland Fire and Rescue 

Service (QFRS) by electronic security solutions provider ADT Security will be installed in around 

6,400 premises across the State. 

 

Mark Norton, Managing Director, ADT Security Australia and New Zealand confirmed the company 

had been awarded a five-year contract worth $16.5 million to upgrade thousands of alarm 

signalling units and provide a monitoring service for these units. For the QFRS, this represents the 

most significant alarm equipment upgrade in more than a decade and will bring unprecedented 

reliability and new efficiency to fire alarm response. 

 

“This upgrade ensures premises throughout the State - such as office buildings, apartment 

complexes, universities, hospitals, nursing homes, shopping centres and restaurants - are fitted 

with the most up-to-date and reliable fire alarm signalling equipment available,” Mr Norton said. 

 

To help ensure community safety, the new alarm signalling units feature a dual carrier path, 

transmitting signals via a wireless broadband network and back-up PSTN fire line. In the unlikely 

event that one of these carrier paths fails, the alarm signal will continue to be received and 

monitored by fire communication centres. The system achieves network reliability of greater than 

99.98 percent.  

 

It is also expected that the new system, which monitors fire indicator panels as well as the alarm 

device, will result in fewer unwanted alarms through improvements in the communication system 

used and enhanced monitoring of alarms.  

 

QFRS Commissioner Lee Johnson said the upgrade was an exciting initiative in the advancement 

of community safety.  

 

“In emergency situations, response time can be the difference between life and death. This fire 

signalling equipment is the most efficient way for the Queensland Fire and Rescue Service to be 

notified of a fire – and has the potential to save lives and property,” Commissioner Johnson said.  

 



 

 

“Therefore, together with ADT Security utilising their alarm monitoring and technical expertise and 

QFRS with our operational frontline Officers, we will create a world-class emergency response 

service for a safer community and a better quality of life in Queensland.” 

 

***** 

 
Media - for further information please contact: 
Corrina Frankham or Juliet Fisher, Write Away Communication + Events 
Ph: 02 9978 1400 Email: corrina@writeaway.com.au, juliet@writeaway.com.au  
Tamora Wells, ADT Security 
Ph: 02 9947 7239 Email: tamwells@tycoint.com  
 
ABOUT ADT SECURITY 
With more than a century’s worth of experience and providing electronic security solutions to more 
than seven million residential, commercial and retail customers worldwide, ADT Security is the 
world’s largest electronic security company.  ADT Security’s products include alarm systems and 
integrated security applications that link access control, CCTV, electronic article surveillance and 
source tagging systems.  www.adtsecurity.com.au
 
ABOUT TYCO FIRE AND SECURITY 
Tyco Fire & Security, a major business segment of Tyco International Ltd., provides electronic 
security and fire protection solutions in more than 100 countries.  With $11 billion in annual sales 
and 90,000 employees, its products and services are used to safeguard firefighters, prevent fires, 
deter thieves and protect people and property. In Australia and New Zealand, Tyco Fire & Security 
employs more than 5,000 people, supplying products and services to leading businesses and 
households under the well-known brands of Wormald and ADT.  For further information about our 
products and services please visit us at www.tycofireandsecurity.com
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