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Congratlations

Thankyou for purchasing this C&K alarm system. Yoursystemis one of the most powerful
and advanced alarmsystemsonthe markettoday designedto provide youwithyears of
reliable operation.

Thismanual explainshowto operate youralarm system. Basic operating instructions are also
printed onthe smalllabelattachedto theinside of yourkeypad(s) door.

Ifyou have questionsorneed help withyour Ifyou have monitoring questions orin cases
alarmsystem, call: ofaccidentalalarms, call:
(Alarm CompanyName) (Monitoring Station Name)

oy goy

When calling the monitoring company, knowthe following:

My AccountNumberis: My Password is:
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Getting acguacinted

What your alarm system is...
Youralarmsystemismade up of a control paneland severaldetection deviceslike motion sensors,
magnetic contacts, and so on. Specific areas of detection are called zones. Zonescan be programmedto
have differentcharacteristics. Some zones may be 24-hourzones, thatis, theyremain armed evenwhen
the alarm systemis off. Zonesused forfire detection, forexample, are always 24-hourzones. In addition,
somezonescanbe programmedto allow bypassing. Whenyou bypassazone, youtemporarilyremove
itfromthe alarmsystem. Alwaysremember, however,thatbypassed zones are not protected.

How your alarm system works...
When adetectiondeviceistriggered, the status ofitszone goesfrom normal to FAULTED. Ifarmed,
the control panelresponds by reporting an alarm condition on site— sounding bells, message on keypad
display —andif programmed, by transmitting an alarmsignal overthe telephone wiresto a
centralmonitoring station. The monitoring station then dispatchesthe appropriate authorities.

Some of yoursystem'soperationsrequire you to enteryour personalidentification number (PIN) on
the keypad. Theseinclude ARMING and DISARMING.

Alongwithitsmany otherfeatures, yoursystem can be programmed to ARMINSTANTLY orto ARM
WITHTIME DELAY (i.e., aftergiving you time to leave the premises).




Getting acguacinted

Eachalarmsysteminthe 2300 familyisdesigned to meetthe specific needs of avariety of applications. System 236
isspecifically designed forsmaller, sixzone applications.

Systems 238 and 2316 are designed forapplicationsrequiring protection of eightand sixteenzones, respectively.

Althoughthese systemsdo not offer allthe same options, your alarm professional hasinstalled the system best suited
foryourapplication. Refertothe headingsatthe top ofeach pagetodetermineifanoptionisavailable onyoursystem.
(Ifnosystemsarelistedinthe page heading, the optionisavailable onallsystems.)

Some ofthe available features of your alarm system are also optional, and will only be installed if appropriate for
yourinstallation. Inaddition,some system featureswillrequire you to enteryour personalidentification number
(PIN).

. . OPTION PIN
Asyouread throughthismanual, watchforboxeslike these: INSTALLED REQUIRED

+ Ifan optionalfeature hasbeeninstalled inyoursystem, its V V
OPTION INSTALLED box will be checked.

- Ifafeature of yoursystemrequiresyouto enteryour personal
identification number, itsPIN REQUIRED box willbe checked.




UWhat the lghts mean

POWER ARMED
REMARKS
LIGHT LIGHT
AC POWER FAILURE Off PowerFailure. Systemis operating on battery.
LOW BATTERY Slow Flash Batteryislow; Callyourservice department. LCD
display willshow system trouble.

SYSTEM ARMED on Protectionison.
SYSTEM DISARMED Off Protectionis off.
SYSTEM IS ARMED
WITH DELAY ZONES Slow Flash System armed using * 7 #.
CONVERTED TO INSTANT

LCD DISPLAY NORMAL MESSAGES SYSTEM TROUBLE MESSAGES
Readyto ARM FaultedZone ACFail LowBattery
Invalid PIN Entry-Disarm Now
ConnectionFail Bell Fuse Fall

Trouble Zone




UWhar the sounds mean

SOUND MEANING

2beeps + systemarmed ordisarmed
* successful centralstationtestor battery test

5beeps » wrong PINnumberentered
* invalid function
* unauthorzed commandattempted
* errorchanging PINnumber

continuoustone, beepingfastforlasttenseconds * entrydelaytime
continuousbeeping, speeding up forlasttenseconds - exitdelaytime
2secondbeep * doorchime

* ring backafterclosingreport*
* zonefaulted during walk-test

chirping (1second on, 4 seconds off) * chirpalertwarning: systemisarmed, butadelayzoneisfaulted;you
mustdisarm the system before entry delay expires oralarm willoccur*

+ alarmsignalforzone programmed for chirping bell orsiren

continuoustone + alarmsignalforzone programmed forsteady bell orsiren
* circuitmalfunction (trouble onsupervised loops only)

pulsed tone (2secondson, 2seconds off) - alarmsignalforzone programmed for pulsed bell orsiren

*Notavailable on System 236/236i




Hming the sqyotem

TO ARM THE SYSTEM:

9] Make sure the display reads READY TO ARM.

* Faultedzonesmust be cleared or bypassed before the system can be armed. Ifthe
display reads NOT READY TO ARM, followed by FAULTED ZONE, push the # key. The
display willthenindicate whichzone(s) are faulted. Formoreinformation, refertothe
sectionsBypassing Zones andAfter An Alarm Occurs.

v ———— &) Enter your PIN and push the I | RN | EE

REQUIRED # key
- Don'tpause formore than 5secondswhile entering the digits or the control panel will
rejectyourPINnumber.

- Ifyoumake a mistake while entering your PIN number, the keypad willbeep five times.
Afterthefifth beep, enteryour PINnumberagain.

PXPETTIPIN = 4 digits long| [REEEREIEPIN = 2 - 5 digits long
2

RIVACIGIR PN = 2 - 5 digits long




reming the oqyotem

@ Make sure the red ARM light comes on.
- The keypad willbeep twice to confirm thatthe systemisarmed.
* The display will read EXIT NOW.

4l Exit through any TIME DELAY DOOR within seconds.
+ The exitdelay time can be programmed from 10secondsto 150 seconds.

orion — - [ftheEXITPRE-ALARM optionisinstalled, the keypad will beep slowly until 10 seconds
INSTALLED before the delay time expires, thenrapidly forthe last 10seconds.

I:I * Abargraphwillappearonthe display, showing how much exittime remains.

- Oncethe exittime hasexpired, the keypad willbeep twice to confirmthatthe systemis
armed, and the display willread ARMED.

TherestoftheArming The System section describes other arming options, and explains how
to bypasszonesbefore arming the system. No matter how yoursystemis programmed,you
will always disarm it in the same way: enter your PIN, then push the # key.




/4’”’“"‘9' e Qylent System: 236/236i ONLY

OPTION
INSTALLED

[]

PIN
REQUIRED

— AUTO HOME ARMING

This option enables the system to automatically bypass interior zones if
you arm the system but do not leave the premises. The perimeter zones
willbe armed, and the entry delay willremainintact.

9] Make sure the display reads READY TO ARM.

2 Enter your PIN and push the a_nl__ml__ul 1

# key.
* [fyou do notexitbefore the exit delay time expires, the system willautomatically arm
perimeterzonesand bypassinteriorzones.

- Ifyou exitthrough an exit delay door during the Exit Delay Time, the system will auto-
matically arminteriorand perimeterzones.

10



reming the oqyotem

INSTANT ARMING
Instant Arming converts alltime delayed zonestoINSTANT zones.
9] Make sure that the display reads READY TO ARM.

Lon ———— @) Enter your PIN (if required), Bl _hl_1A

push the * key, enter the digit "7",

D then push the # key. I |

* The keypad willbeep twice to confirm thatthe systemisarmed,
and the display willread ARMED - INSTANT.

* Thered ARM lightwill flash while the systemisInstant Armed.

p3x° CAUTION: Whenthe systemisinstant Armed, you willnotbe able to enterthrough any
perimeterdoororwalkthroughany protected areawithoutsetting offanalarm.

* Bypassinginteriorzoneswillallowyouto move about freelyinside the premiseswhile
OPTION the system is armed. Refer to BYPASSING ZONES (pages 14 - 17).

INSTALLED

|:| E—— - ExitDelay Disable (see page 19).

11



Hming the sqyotem

PIN
REQUIRED

[]

OPTION
INSTALLED

[]

HOME ARMING
Home Arming arms perimeterzones, while bypassing interior zones.

9] Make sure that the display reads READY TO ARM.

— @ Enter your PIN (if required), I_I |._I |._I |._I

push the % key, enter the digit "4",

then push the # key. IES I|4 I|#I

- The keypad willbeep twice to confirm thatthe systemisarmed,
andthe displaywillread ARMED.

* Thered ARM lightwill flash while the systemis armed.

* Home Arming allowsyou to move aboutfreelyinside the premiseswhile the system s
armed.

* WhenthesystemisHome Armed, you can enter the premiseswithoutsetting offan
alarmthroughadelayed entryzone. (Don'tforgetto disarmthe system after entry!)

+ ExitDelay Disable (see page 19).

12



reming the oqyotem

PIN
REQUIRED

[]

OPTION
INSTALLED

[]

INSTANT HOME ARMING

InstantHome Arming arms perimeter zones, and bypassesinteriorzones.
Entry time delays are converted to INSTANT.

9] Make sure that the display reads READY TO ARM.

— @ Enter your PIN (if required), AL AL_N_1}

push the % key, enter the digit "7",
the digit "4", then push the # key. L*x I| 7 I| 4 I| # I
- The keypad willbeep twice to confirmthat the system

OR
sarmed andthe diplaywilread ARMED-INSTANT. g [ g [7 W Z N

* Thered ARM lightwill flash while the perimeterzones
areinstantarmed.

Ix° CAUTION: WhenthesystemisinstantHome Armed, youwillnotbe able to enter

through any perimeter doorwithoutsetting offan alarm.

* ExitDelay Disable (see page 19).

13



5 E System: 238, 238i, 2316, 2316i ONLY

BYPASSING ZONES

This procedure allowsyou to bypass one or more zoneswhile your systemis
DISARMED.

NOTE:System programming determineswhich PINs can bypasszones, also which
zonescanbe bypassed. Tolearnifazone can be bypassed, see theZone
descriptionliston pages46-48.

PIN

requreo ———— 9] Ifrequired, enter your PIN. R al_ul_h
[]

Push the & key, enter the zone to be =Y | |
bypassed, then push the # key. ZONE ¥

PF" NOTE: Zonescan also be bypassed by remote programming. The system can either
be armed ordisarmed forremote programming.

14



System: 238, 238i, 2316, 2316i ONLY ’ E

PN — - To bypass more than one zone: enter your
REﬁED PIN (if required), push the®) key, ent@?: the I'—. I'—. I'—. I'—.
firstzone to be bypassed, pushthe
key again, enterthe nextzoneto be bypassed, I'l@-. I;m. L@-. I;ON# I'i.
andsoon. Whenthelastzone to be bypassed
hasbeenentered, pushthe #key.

- Toindicate thatzones are bypassed, the display willread BYPASSED ZONE. To see
whichzones are bypassed, pushthe #key (once foreach bypassed zone).

 The procedures for adding a bypass and removing a bypass are identical. To
remove a bypass: enteryourPIN, push the ®<ey, enterthe zone fromwhich the
bypassisto be removed, then push the #key.

* Whenyou have finished bypassing zones, arm the system by entering your PIN and
pushing the # key.

IF NOTE: Disarming your alarm system REMOVES all bypasses.

15



s E System: 236 and 236i ONLY

BYPASSING ZONES

This procedure allows you to bypass one or more zoneswhile your systemis
DISARMED! (See NOTE page 17).

NOTE:System programming determineswhich PINs can bypasszones, also which
zonescanbe bypassed. Tolearnifazone canbe bypassed, see theZone
descriptionliston page 46.

PIN

REﬁD — 9]  Enter your PIN (if required). o LA NN

INSTALLED 222) push the * key, enter the digit "2", enter
SD the zone to be bypassed, then push the |-LI |-2_I |-—l A |

# key OR ZONE #

OPTION
INSTALLED

@&D Push the @& key, enter the zone to

be bypassed, then push the I N |

# key ZONE #

16



System: 236 and 236i ONLY / im Qylent

Toindicate thatzones are bypassed, the display willread BYPASSED ZONE. To see
whichzones are bypassed, push the #key.

! NOTE: Zones can also be bypassed by remote programming. The system can eitherbe
armed ordisarmed forremote programming.

The proceduresforadding abypassand removing abypass are identical.
Toremove abypass:

ﬂ@ Enter your PIN, push the key, enter the digit "2", enter the zone
from which the bypass is to be removed, then push the # key.

OR

'ﬂE@ Enter your PIN, push the @&key, enter the zone from which the
bypass is to be removed then press the # key.

B NOTE: Disarming your alarm system REMOVES all bypasses.

17



roming options

Youralarmsystem hasbeen programmed forone of the following arming types:

OPTION
INSTALLED

[]

OPTION
INSTALLED

[]

——— GOOF-PROOF ARMING

Ifanyzone otherthana24-hourzoneisfaulted (openwindow, malfunctioning
sensor, etc.), yoursystemwillnotarm. Youwillnot be able to arm the system
untilthe faulted zoneiscleared ormanually bypassed.

—  FORCE ARMING

Anyzone (exceptfor24-hourzones) thatisviolated during the EXITDELAY
time hasexpired willbe automatically bypassed untilthe systemisdisarmed.
Warning: bypassed zones are not protected.

18



reming options

OPTION
INSTALLED

OPTION
INSTALLED

[]

CHIRP ALERT (Available on Systems 238, 238i, 2316 and 2316i ONLY)

The systemwillarm evenifdelayed orinteriorzones are faulted at the time of
arming. IfanEXITDELAY zoneisstillfaulted when the EXIT DELAY time expires,
the bell/sirenwillbeginto chirp. The chirping willcontinue forthe duration ofthe
ENTRY DELAY time. You must re-enter the premises and disarm the system
before the ENTRY DELAY time expires oran alarmwilloccur.

—  EXIT DELAY DISABLE (Available on System 236 and 236i ONLY)

Ifthisoptionisinstalled, the exitdelay wilbe eliminated when arming yoursystem
usingInstantArming (page 11), Home Arming (page 12), orinstantHome Arming

(page13).

19



Dasarming the syotem

OPTION
INSTALLED

[]

PIN
REQUIRED

TO DISARM THE SYSTEM:

9] Enter only through a TIME DELAY door.
- Ifthe ENTRY PRE-ALARM optionisinstalled, the keypad willsound constantly until 10

secondsbefore the delay time expires (orthe panelisdisarmed), then beeprapidly for
thelast10seconds.

- The display willread ENTRY - DISARM NOW. A bar graphwillappear onthe display,

showing how much entry timeremains.

Enter your PIN within
seconds and push the # key.

ANl

Make sure the red ARM light on the keypad goes off.

- Ifthe ARM light does not go off, waitforthe keypad to beep five times, then enteryour

PINagain.

* The display willread READY TO ARM or NOTREADY TO ARM (if azone is faulted).

20



Hften an alarm

PIN
REQUIRED

AFTER AN ALARM OCCURS:
Enter your PIN and push the [ I [ I [ I| I| # I

# key.

* Thiswillsilence the bell/siren and disarm the system.
* The display willread ALARM ZONE. To see which zones are in alarm, push the # key.

If this is a false alarm and no emergency response is needed, call
our central station IMMEDIATELY at ‘% to
cancelthealarm.

* Write downthe number ofthe triggered zonesto help usservice you.

Clearthe alarm memory and the display [ * . [1 I| # I
by pushing the * key, entering the digit "1",
then pushing the # key.

21



W (Note: The following Options are available on
all Systems, UNLESS OTHERWISE NOTED.)

Wormon —— 24-HOUR MONITORING
[ ] With this optioninstalled, your alarm system will transmit alarm signalsto
ourcentralstation.
ormon ———— EMERGENCY KEY (Available on Systems 238, 238}, 2316 and 2316i ONLY)
D Whenthis optionisinstalled, holding the EMERGENCY key down

forthree secondswilltriggeran alarm. The keypad willbeep twice
to confirmthe alarm condition.
- Systems 238, and 2316 have notbeeninvestigated by UnderwritersLaboratories for compli-
ancewith UL1637,Home Health Care Signalling Equipment.
NOTE: When used with System 236 or 236i, this key functions as POLICE/PANIC.

OPTION

INSTALLED FIRE KEY (Available on Systems 238, 238i, 2316 and 2316i ONLY) @

[ ] When this option isinstalled, holding down the FIRE key
forthree secondswilltriggeran alarm. The keypad willbeep
twice to confirmthe alarm condition.

NOTE: When used with System 236 or 236i, this key functions as POLICE/PANIC.

22



Opitions

OPTION
INSTALLED

[]

OPTION
INSTALLED

[]

———— POLICE/PANIC KEY TN

Whenthisoptionisinstalled, holding down the POLICE key
forthree secondswilltriggeran alarm. The keypad willbeep
twice to confirmthe alarm condition.

DURESS ALARM (Available on Systems 238 and 2316 ONLY)

Should anintruderforce youto turn yoursecurity system off oron, you can
send asilent DURESS signal to our central station by adding or subtracting
"1"from the last digit of your PIN. Forexample, if your PIN is 1-2-3-4, entering
1-2-3-3 OR 1-2-3-5willtriggerasilentalarm. Yoursystemwillappearto be
operating normally. Therewillbe noindication ofanalarm condition.

- IfyourPIN endswith a"0", entering "9"or"1"instead ofthe "0" willtrigger a

DURESS signal.

* IfyourPIN endswith a"9", entering "8" or"0"instead of the "9" will trigger a
DURESS signal.

23



Options

OPTION
INSTALLED

OPTION
INSTALLED

[]

— DURESS ALARM (Available on Systems 236i ONLY)

Should anintruderforce youto turn yoursecurity system off oron, you can
send asilent DURESS sighal to our central station by enteringUser Code 6 -
acode designated exclusively fora DURESS signal. Yoursystem willappear
to be operating normally. Thereisnoindication of an alarm condition.

— DURESS ALARM (Available on Systems 238i and 2316i ONLY)

Should anintruder force youto turn yoursecurity system off oron, you can
send a silent DURESS sighal to our central station by enteringUser Code 7 -
a code designed exclusively fora DURESS signal. Yoursystem willappear
tobe operatingnormally. Thereisnoindication ofan alarm condition.

24



Options

OPTION
INSTALLED

[]

OPTION
INSTALLED

[]

—— GUEST COMBINATION (Not Available on System 236/236i)

The SYSTEM 238 and 238i can store up to 8 PINs and the SYSTEM 2316 and 2316i up to

32 PINs. In these systems, PIN #8 can be programmed as a GUEST COMBINATION that

willonly be valid for a specified number ofsuccessive days. The countdown of daysbegins
the first time the GUEST COMBINATION is used.

NUMBER OF DAYS GUEST COMBINATION IS VALID

- Oncethetime expires, the GUESTCOMBINATION willhave to bereprogrammed before
itcanbeused again.

RING BACK AFTER CLOSING (NotAvailableonSystem236/236i)

Whenthisoptionisinstalled, the bell/siren willsound for two seconds after the
systemisarmed.
Ifyoursystemis programmed to send closing reports to a monitoring station, ring back

willoccurafterthe signalhasbeensentand acknowledged; otherwise, ring backoccurs
whenthe exitdelay hasexpired.

25



j System: 238 and 238i ONLY

CHANGING A USER PIN - SYSTEM 238 and 238i
User 1 can use his Master PIN to change the PINs of Users 1 - 8.

masrer pin—-——9]  Enter your Master PIN, push BBl __hl__1
REQ@“D the x key, enter the digit "0", then
push the # key. I JECH N

- The display willread PROGRAMMING.

%) Enter the new PIN and push [ I | I | I| I| # l

the # key.

* The new PIN can be from two to five digits long, but must start with
the same first digit as the old PIN.

@EnterthenewPlNagainand [ .| .| Il II#I

push the # key.

Ifthe newPINisaccepted, the keypad willbeep twice, and the display willread PIN
ACCEPTED. Ifyou make a mistake while programming, orifthe systemrejectsthe new
PIN, the keypad willbeepfive times, and the display willread INVALID PIN.

26



System: 238 and 238i ONLY oj

¢, Exitthe programming mode by pushing the
* key, then the # key.

5 Make sure the new PIN works.

Afterleaving the programming mode, Arm and Disarm your systemto ensure thatthe
new PIN functions properly.

27



Options

System: 238 and 238i ONLY

OPTION
INSTALLED

[]

MASTER PIN
REQUIRED

— — DELETING A USER PIN - SYSTEM 238 and 238i
User 1 can use his Master PIN to delete the PINs of Users 2 - 8.

ﬂ Enter your Master PIN, push [ . [ . [ .| .
the * key, enter the digit "0", then
push the # key. N JECH (B
- The display willread PROGRAMMING.
Enter the User number (2 - 8) you wish to [ E .
delete, and push the # key. |:.
Enter the User number you wish to delete |:.

(again), and push the # key.

¢} Exitthe programming mode by pushing the

* key, then the # key.

28



System: 236, 236i ,2316, 2316i ONLY

Options

MASTER PIN
REQUIRED

4

CHANGING A USER PIN - SYSTEM 236, 236i, 2316, & 2316i

User 1 can use his Master PIN to change the PINs of Users 1 - 6 (on System
236 and 236i) or Users 1 - 32 (on System 2316 and 2316i).

Enter your Master PIN, push
the % key, enter the digit "0", then - I_. I—. I'—.

push the # key. |*||ol|#l

: The display willread PROGRAMMING.

2 Enter the User number and push the # key. [ .| .| # .

* Enter User number 1 - 6 for System 236/236i.
* Enter Usernumber 1 - 32 for System 2316/2316i. (See Note below.)

USER NUMBER

Enter the new PIN and push #
@the#key_ BN JENN EEN |EEN (EDN

- The new PINmust be four digitslong for System 236/236i.
- The newPIN can be from two tofive digitslong for System 2316/2316i.

NOTE: On System 2316i, User Code #32isreserved for special functions using the
OptionalRelay OutputModule.

29



/ System: 236, 236i, 2316,and 2316i ONLY

&3 Enter the new PIN and push BNl _ Nzl

the # key.
* The new PINmust be four digitslong for System 236/236i.

- The new PIN can be from two to five digitslong for System 2316/2316i.

NOTE: On System 2316i, User Code #32isreserved for special functions using the
OptionalRelay Output Module.

41 Enter the new PIN again and push |_. |_. I_I I_I |.il

the # key.

Ifthe newPINisaccepted, the keypad willbeep twice, and the display willread PIN
ACCEPTED. Ifyou make a mistake while programming, orifthe systemrejectsthe new
PIN, the keypad willbeep five times, and the display willread INVALID PIN.

5 Exitthe programming mode by pushing the E
* key, then the # key.

@ Make sure the new PIN works.

Afterleaving the programming mode, Arm and Disarm yoursystemto ensure thatthe
new PIN functions properly.

30



Options

DELETING A USER PIN - SYSTEM 236, 236i, 2316 & 2316i

User 1 can use his Master PIN to delete the PINs of Users 2 - 6 (on System
236 and 236i) or Users 2 - 32 (on System 2316 and 2316i) (See note pg. 29).

System: 236, 236i, 2316 and 2316i

aSTR PN———— 9] Enter your Master PIN, push the * A _at_ut__1
ey key, enter the digit "0", then push the
4 #Key. (The display wil read PROGRAMMING.) N I [

%) Enter the User number and push the # key. I | [

- Enter User number 2 - 6 for System 236 and 236i. USER NUMBER
- EnterUsernumber 2 - 32 for System 2316 and 2316i(See note pg. 29).

&3 Enter four zeros and push the |I. | IZ. |I.

System: # key.
236/236i A4\ Enter four zeros (again) and push HCH JECH JECH JECH |
the # key.

31



W System: 236, 2361, 2316 and 2316i ONLY

&3 Enter zero and push the # key. m
System:
2316/2316i | 4l Enter zero (again) and push the # key. |I. @
(5 Exitthe programming mode by pushing the E

x key, then the # key.

32



Options

R — RESETTING SMOKE DETECTORS
Z Whenasmoke detectoristriggered, the keypad display willread ALARM
ZONE, andthe bell/siren willsound.

Before you do anything else, evacuate the building. Don'tgo backinside
until you're sure it's safe.

Whenit'ssafe to doso, you canresetthe smoke detectorsby doingthe
following:

Push the * key, enter the digit "6", [Lx QLS .| 2 I| # 1

the digit "2", and push the # key.

33



Options

e, — DOOR CHIME
Whenthisoptionisinstalled,all keypads onthe premiseswillbeep fortwo
secondseachtime adesignatedzoneisfaulted.

Toturnthe door chime (on allkeypads) on and off:
Push the *key, enter the digit "5", I [N [ EN |
then push the # key.
* The display willread CHIME ON or CHIME OFF for 5 seconds.

omon — STANDBY BATTERY

D Should there be aloss of AC power, the green POWER light onthe keypad
willgo out, and your alarm system willswitch to itsstandby battery. Ifan AC
power failure lasts for more than 15 minutes, the display willread SYSTEM
TROUBLE.

* Ifyou push the #key, the display willread AC POWER FAIL.

* The standby battery should bereplaced every fourto six years witharechargeable
12volt, 6.5 Ah,sealedlead-acid battery (such as C&KModel 1265).

34



Testing yocr syoteme

LOCAL SYSTEM TEST
This option allows on-site testing of each zone in your system.

To initiate the SYSTEM TEST:

n ————  Enter your PIN (if required), AL_al_al_1

REQUIRED push the * key, enter the digit "6",

D theo!lglt Ol,thenpushthe#key. [=Jle I| ) I| 71
+ The display willread WALK TEST. Walk through the
areas protected by motion sensors; open and close
protected doorsand windows. Eachtime azoneisfaulted, the display
willshowthefaulted zone'sidentification, and the keypad will chime.

* To exitthe systemtest, push any key. The display willmomentarily read
SYSTEM RESET.

I:I WARNING: Your alarm system will not report alarms during the LOCAL SYSTEM TEST.
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Testing yowr syotem

OPTION
INSTALLED

OPTION
INSTALLED

PIN
REQUIRED

[]

—— STANDBY BATTERY TEST

Youralarmsystem can be programmed to automatically testitsstandby
battery every 24 hours. During the test, AC poweristurned offinorderto
monitorthe batteryunderload.

* To manually test the standby battery, push the * [ * .| 6 .| 4 .| # .

key, enter the digit "6", the digit "4", then push
the # key. The display will read BATTERY TEST.

- The standby battery testtakes 2 minutes. During the test, the green AC light will be off.

- [fthe batteryisokay, the keypad willbeep twice, and the display willread
TEST- PASSED. Ifthe batteryislow or dead, the green AC power light will flash, the
keypad willbeep five times, and the display willread TEST - FAILED.

— BELL/SIREN TEST L _al_ual__1x

To test the bells/sirensin your security system:

Enter your PIN (if required), push the *key, N JECH N EX

enter the digit "6", the digit "3", then push the # key.
* The bell/siren and keypads willsound for3seconds.
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Testing yowr syotem

OPTION
INSTALLED

PIN
REQUIRED

[]

— CENTRAL STATION TEST

Thisoptionteststhe reporting capability of your system by sending a test
message to the centralstation. Weekends are the besttime forthe CENTRAL
STATIONTEST. Toschedule one, call our central station at:

CENTRAL STATION ﬂ

To initiate the CENTRAL STATION TEST:
Enter your PIN (if required),

push the * key, enter the digit "6", a1
the digit "1", then push the # key.

- The display will read TEST REPORTING. I-L. I-G—. I-l—. I—i.

* Ifthe testmessage was successfully transmitted to
the centralstation, the keypad willbeep twice, and the display willread TEST - PASSED.

- Ifthe test message was notsuccessfully transmitted to the centralstation, the
keypad willbeep five times, and the display willread TEST - FAILED. Call our Service
Departmentforassistance.
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Teleptione trocble

IF YOU HAVE TELEPHONE TROUBLE:

First, unplug the control panelfromitstelephonejackto determineifthe
alarmsystemis causing the trouble.

The phonejackislocated

Ifthe trouble goes away when you unplug the control, callusforservice.
Ifyoustillhave telephone trouble afterunplugging the alarmsystem, plug the
system backin, then callyourtelephone company.

NOTE: If yourtelephone systemisserviced, make sure to test your alarm system to
insure thatithasnotbeendisconnected fromthe telephone network.
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Customiging your beypads

You can customize the characteristics of ALPHA Pluskeypads by using the
combinationsshown below. Forexample, ifyou have two keypadsonsite,
you canturnthe backlight of one keypad off, while leaving the backlight
ofthe otheron.

» Toturnthe backlight on or off, push the* key * g #
enterthe digit"8", then push the #key. I'—. I'—. I'—.
* Toturnthe audible feedback on or off, push theX key, * 5 1
enterthe digits"5"and "1", then push the # key. I'—. I'—. I'—. I'i.

- Toturnthe entry and exitdelay warning tones on or off, push the * 5 2 #
*key, enter the digits "5" and "2", then push the #key. I'—. I'—. I'—. I'—.

* Toturnthe door chimetoneson or off (ateach keypad), pushthe * 5 3 #
*key, enter the digits "5" and "3", then push the #key. I'—. I'—. I'—. I'—.
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Language vernsions

The ALPHAPluskeypad is programmed to display messagesin several differentlanguages. Use the combination
shownintheleftcolumnto accessyourlanguage. The column checked indicatesthelanguagesavailable onyour

system.

Key Combinations
3 JEEE (W (R
3 JEEH PN (N
B JEEH JEEN (BN
B JEEH JIE (EEE
N JEEN JECH (N
I (EEE JECH RN
BN JEEH JA JEE
3 JEEH JICH [N

|:|Alpha Plus |
ENGLISH

SPANISH
FRENCH
CANADIAN - FRENCH

ITALIAN
GERMAN

DUTCH
PORTUGUESE

] Alpha Plus II
ENGLISH

HUNGARIAN

CZECH
POLISH
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Swoke detector flacement

Wesubscribe totherecommendationsforthe numberand placement ofsmoke and/orheatdetectorsfound
inthe National Fire Protection Association'sStandard #72, Chapter2 (N.F.P.A. Batterymarch Park, Quincy, MA
02269). Forthe bestearly warning, fire detection devicesshould be installedin allrooms and areas of the
premises. Asmoke detectorshould beinstalledin eachseparate sleeping area, inthe vicinity of bedrooms. (In
new construction, asmoke detectorshallbeinstalled ineachsleepingroom.) Heat orsmoke detectorsshould
beinstalledinlivingrooms, closets, utility and storage rooms, basements, and attached garages.

Bestresidential detector placementbetween

bedrooms and the rest of the house

Place detectornearallsleeping areas

BEDROOM

BEDROOM

KITCHEN

»0

|-

DINING
ROOM

BED-
ROOM

1]

BED-

ROOM

BEDROOM

LIVINGROOM

DINING
ROOM KITCHEN
FAMILY | =
ROOM 2 @
- LIVINGROOM
» &
BED-
ROOM
@ = SMOKE DETECTOR
= CONTROL
= SOUNDER
= KEYPAD

Place detectorsnear
top of stairwells

@ BEDROOM

BED- @ BED-
ROOM ROOM

Ef »
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Emengency evacuation

Every household should establish and regularly practice an escape planinthe eventof afire. The following
steps,recommended by the NationalFire Protection Association, can be used asaguidein developing your

ownemergency plan.

* Planonyourdetectororalarmsystemsounderswaking all
occupants.

* Determinetwo meansofescape fromeachroom, especially
the bedrooms, since mostfiresoccuratnightwheneveryoneis
asleep. One escape pathshouldleadto adoorthat permits
normalexitfromthe house. The othermay be an easily opened
window (usedifthe primary escape pathisblocked).

+ Sketch afloor plan, showing doors, windows, stairs, and rooftops
thatcanbeusedforescape. Indicate escaperoutesforeach
room (see examplesbelow). Postcopiesofthe sketchineach
room. Remembertokeep allescaperoutesfree fromobstruction.

* Keepallbedroomdoorsshutwhile the occupantsare asleep.
Thiswill preventdeadly smoke from entering the roomswhile you

escape.
KITCHEN DINING g
SAMPLE ' L '_
FIRST FLOOR M <m <4m <=
LAUNDRY BATH LIVINGROOM

* Establishameeting place outdoors, away fromthe house, where

everyone cangatherand accountforthose missing. Choose
someone to notify the authorities. Choose someoneto ensure that
nobodyreturnsto the house. Many die going backinside.

Escape quickly. Butdon't panic.

Before youopenadoor, checktoseeifit'shot. Ifitishot,don't
openit. Use an alternate escaperoute. Evenifthe dooriscool,
use yourshoulderto openitcautiously. Bereadytoslamitclosed
ifheat orsmoke rushesin.

» Whenmoving through asmoky area, stay as close to the flooras

possible. Crawland hold your breath.

FAMILY ” ” | | BEDROOM

. ROOM__ __'
- -
I IE XK

BEDROOM

SAMPLE

SECOND FLOOR

BEDROOM BATH
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ALARM
Aconditionthatoccurswhenthe detection devicesinazone are
triggered afterthe systemisarmed.

ALARM MEMORY
Alarm conditions are stored inmemory untilcleared.

BYPASS

Totake azone outofthe circuit. Bypassing malfunctioningzones
allowstherestofthe systemto be armed. Bypassinginteriorzones
allowsfreedom of movementinside the premises, while leaving
outerzonesarmed. Bypassed zonesare not protected.

CENTRAL STATION

The office thatthe alarm system callswhenthereisanalarm.
Signalssenttothe centralstation containinformationaboutthe
nature ofthe alarm condition, allowing the dispatcheron duty to
appropriatelyrespond.

ENTRY DELAY

Thetimeyouhave to enterthe premisesthrough adesignated
DELAY DOORand disarmthe panel (before analarmoccurs). The
delaytimeisprogrammable from 10secondsto 150seconds.
[NOTE: ifthis optionis programmed forLong Delay, the delay will
be doubled (from20to 300seconds).]

EXIT DELAY

Oncethesystemisarmed, the time you have to exitthe premises
througha DELAY DOOR (before analarmoccurs). The delaytimeis
programmable from 10secondsto 150seconds.

FAULT
Atrouble conditionthatoccurswhenthe detectiondevicesinazone
areviolated or malfunctioning while the systemisdisarmed.

GRADE "A"
System that providessupervision of the transmitter orinitiating
devices(i.e.,detectiondevicesand wiring).

PERSONAL IDENTIFICATION NUMBER (PIN)

The combination used to arm and disarm the control panel,andto
accessany ofthe specialfunctionsthatrequire acombination.
(With System 236/236i, the PIN number must be four digitslong.)

ZONE
One ofthe protected areasinyour premises.

24-HOUR ZONE

Azonethatisalwaysactive, whetherthe systemitselfisarmed or
disarmed. FIRE, POLICE, and EMERGENCY zones are usually
24-hourzones. Alarm conditionsonthese zones are cleared by
entering avalid PINnumber.
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Limetations

L ____________________________________________________________________________________________|
THE LIMITATIONS OF YOUR ALARM SYSTEM

While youralarm systemisreliable and sophisticated, it does not offerguaranteed protection against burglary orfire. Any alarmsystem,
whethercommercial orresidential, issubjectto compromise or failure-to-warn foravariety ofreasons. Theseinclude:

* Intrudersmay gain accessthrough unprotected openings orhave the technicalsophistication to bypass an alarmsensor or disconnectan
alarmwarningdevice.

* Intrusion detectors, smoke detectors, and many other detection deviceswillnot operate without power. Devices powered by AC will not
workif their AC powersupply is off forany reason and their back-up batteries are missing, dead, orimproperly installed.

* Alarmwarning devicessuch assirens, bells, and hornsmay not alert people orwake up sleepersifthey are located on the otherside of
closed or partly closed doors. [fwarning devices are on adifferentlevel of the residence from the bedrooms, they are lesslikely towaken or
alertpeopleinside the bedrooms.

* Telephonelinesneededto transmitalarmsignalsfrom a premisesto a central monitoring station may be out of service, and are subjectto
compromise by sophisticated meansofattack.

* Smoke detectorsused in conjunction with the alarm system may notsense firesthatstartwhere smoke cannotreach the detectors, such as
inchimneys, walls orroofs, oron the otherside of closed doors. Smoke detectors also may notsense afire on anotherlevel ofthe
residence orbuilding. Asecond floordetector, forexample, may notsense afirstfloor or basementfire. Finally,smoke detectorshave
sensing limitations. No smoke detector cansense every kind of fire every time. Ingeneral, detectorsmay not alwayswarnyouaboutfires
caused by carelessness and safety hazards, like smokingin bed, violent explosions, escaping gas,improper storage of flammable
materials, overloaded electrical circuits, children playing with matches, arson, etc.

* The mostcommon cause of an alarm system not functioning properly when anintrusion or fire occursisinadequate maintenance. Your
alarmsystemshould be tested weekly to make sure alldetection devices are operating properly. Your control paneland keypadsshould be
tested aswell.

* Installing an alarm system may make you eligible forlowerinsurancerates, but an alarm systemis not a substitute forinsurance.
Homeowners, property owners, and rentersshould continue toinsure theirlivesand property.
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Yest freocedeves index

Asrequired by UL Standard 1023, your alarm systemis a Grade "A" system
(see definitiononpage43).

Alarm system malfunctions and failures are caused most often by
INADEQUATE MAINTENANCE.

Your alarm system should be tested weekly to make sure that alldetection
devicesare working properly. Inaddition, if your systemis being monitored,
youshould periodically testits ability to transmit signals to our central station.

These tests should be performed weekly:

+ LOCAL SYSTEM TEST: Enter PIN (if required), then [L. |_6_. |_O_. L_L.
 CENTRAL STATION TEST: Enter PIN (if required), then I-L. |_6_. |_1_. [i.
+ BELL/SIREN TEST: Enter PIN (if required), then I-L. |_6_. |_3_. [i.
- STANDBY BATTERY TEST lL. I-ﬂ lu Li.

Referto pages35through 37 formoreinformation ontest procedures.
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ZONE LOCATION
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Gone descripition lot

ZONE LOCATION BYPASS

YES NO

10

11

12

13

14

Lo
F
™
N
=
QO
=
7))
—
/)

15

16

48



Neteas

49



FCC NOTICE

WARNING: This device is intended to be installed by a professional alarm installer.
The user shall be cautioned that changes or modifications not expressly approved by C&K SYSTEMS could void the user’s authority to operate the equipment.

FCC Rules PART 15
This equipment has been tested and found to comply with the limits for Class B digital devices, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.
This equipmentgenerates, uses, and can radiate radio frequency energy, and if notinstalled and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
Re-orient the radio/television antenna.
Connect the AC transformer to a different outlet so that the control panel and radio/television are on different branch circuits.
Relocate the control panel with respect to the radio/television.
Consult the dealer or an experienced radio/television technician for help.

FCC Rules PART 68

This equipment has been tested and found to comply with Part 68 of the FCC Rules. Onthe left outside panel of the canis alabel that contains the FCC registration number
and the Ringer Equivalence Number (REN) for this equipment. This information must be provided to your telephone company, if requested. The REN may be used to
determine the maximum number of devices which may be connected to your telephone line and still have all devices ring properly when your number is called. The
maximum sum of all devices should not exceed 5. This number may be different in your area. Contact your local telephone company to determine the maximum REN
for your calling area.

Should you experience trouble with the telephone lines, disconnect the panel from the line to determine the source of the trouble. If it is determined that the control panel
is malfunctioning, discontinue its use until the malfunction has been corrected. Any repairs or alterations made by the user to this equipment, or equipment malfunctions,
may give the telephone company cause to request the user to disconnect the equipment. Repairs to this equipment should be made by an authorized agent of C&K
SYSTEMS, Inc. Contact your local alarm installation company for service.

Should this equipment cause harm to the telephone system, the telephone company may temporarily discontinue your service. If possible, they will provide you with
advance notice. Otherwise they will notify you as soon as possible. The telephone company will also advise you of changes in its facilities, equipment, operations or
procedures which could affect the operation of your equipment, allowing you the opportunity to maintain uninterrupted service. You will also be advised of your right to
file a complaint with the FCC.

This device must not be used on party lines or coin operated phone lines.
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Industry Canada

NOTICE: The Canadian Department of Communications label identifies certified equipment. This certification means that the equipment meets certain
telecommunications network protective, operational and safety requirements. Industry Canada does not guarantee the equipment will operate to the user’'s
satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the local telecommunications company. The equipment
must also be installed using an acceptable method of connection. In some cases, the company’s inside wiring associated with a single line individual service may
be extended by means of a certified connector assembly (telephone extension cord). The customer should be aware that compliance with the above conditions may
not prevent degradation of service in some situations.

Should you experience trouble with the telephone lines, disconnect the panel from the line to determine the source of the trouble. Ifitis determined that the control
panel is malfunctioning, discontinue its use until the malfunction has been corrected. Any repairs or alterations made by the user to this equipment, or equipment
malfunctions, may give the telephone company cause to request the user to disconnect the equipment. Repairs to this equipment should be made by an authorized
agent of C&K SYSTEMS, Inc. Contact your local alarm installation company for service.

Users should ensure for their own protection that the electrical ground connections of the power utility, telephone lines and internal metallic water pipe system, if
present, are connected together. This precaution may be particularly important in rural areas.

Caution: Users should not attempt to make such connections themselves, but should contact the appropriate electric inspection authority, or electrician, as
appropriate.

The Load Number (LN) assigned to each terminal device denotes the percentage of the total load to be connected to a telephone loop which is used by the device,
to prevent overloading. The termination on a loop may consist of any combination of devices subject only to the requirement that the total of the Load Numbers of
all devices does not exceed 100.

This digital apparatus does not exceed the Class B limits for radio noise emissions from digital apparatus set outin the Radio Interference Regulations of the Industry
Canada.

Le présent appariel numérique n’émet pas de bruits radioélectriques dépassant les limites applicables aux appareils numériques de la Class B prescrites dans le
Reglement sur le brouillage radioélectriques édicté par Industrie Canada.
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