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Getting to know your device

SOS button

Silent mode button

LED light

Speaker

Microphone

Manual test button

Lanyard hole



Charging contacts

Charging contacts

LED light

Screw holes



Charging your device

The charging base light will glow when charging and turn solid when 
fully charged. 

Charging base 

•	 Place the device on the charging base.
•	 Connect the USB cable from charging base to the AC adaptor.

For the first time use, please fully charge the battery for around 2-3 
hours. 

When the battery level falls below 20%, the device will give a voice 
prompt of “low battery alarm”.

Tip

Tip



Switching the device ON/OFF

•	 To turn on the device: press the CALL button for 1 second, all 
the LEDs will flash rapidly. The device can also be turned on 
automatically by charging via magnetic USB cable or put it into 
the docking station.

•	 To turn off the device: press and hold the side button and SOS 
button together for 3 seconds until the LEDs turn off.



What do the lights mean?

Cellular signal indicator - Green

Positioning indicator - Blue

Power indicator - Red

Green
Light shows a single flash 
rapidly every 3 seconds

Light shows a double flash 
rapidly every 3 seconds

Means
The device has a stable 
Cellular signal

The device is registered to 
the Cellular network

Blue

Light shows 
a single flash 
rapidly every 3 
seconds 

Light shows a 
double flash rapidly 
every 3 seconds 

Light Off

Means
The device 
has no latest 
location fix 

The device has 
latest location fix 

The device is 
not fixing the 
latest location 

Red Red Blinking Quickly Red Off or blinking slowly

Means
Battery power is lower than 
20%

The device is charging

Red Red ON (solid)
Red shows a double flash 
rapidly every 3 seconds 

State
Device has been fully 
charged

Bluetooth Low Energy



Activating an SOS alarm

Activate SOS on docking station

Press twice

Voice prompt or 
Vibration indicating 
SOS alert activation

When you need help, press the SOS button twice, you will hear a voice 
prompt of activating an SOS alarm. Voice prompt will say “SOS alert 
has been activated, click SOS to Stop”. This will prompt the Alarm 
Response process. Only click SOS again in case of false alarm.

Note: Only works if ADT Safe-N-Go device is connected to the docking 
station via Bluetooth and is in the proximity of 10-15 metres.

Charging contacts

LED light

SOS button



Silent Mode Button

•	 Double-click this button to turn off voice warnings, double-click the 
button again to turn on voice warnings.

•	 Put device on charging base more than 30 seconds, and they will 
be paired automatically via Bluetooth.

De-Activating an SOS alarm
In the case of a false alarm, press SOS button once after, you hear 
a voice prompt of activating an SOS alarm. Voice prompt will say 
“SOS alert has been activated, click SOS to Stop”. Only click SOS 
again in case of false alarm.  Voice prompt will say “Alarm has been 
cancelled” to confirm.



Specifications

Cautions

•	 Dimension: 62mm*47mm*17mm

•	 Weight: 53g

•	 Battery: Rechargeable, 3.7V, l000mAh

•	 Charging voltage: 5V DC

•	 Waterproof: IP67

•	 4 locating technologies: GPS, BLE, WIFI, LBS

Please comply with the instructions to extend the unit life:

•	 Don’t use & store the unit in dusty places.

•	 Don’t put the unit in overheated or over cooled places.

•	 Clean the unit with a piece of dry cloth. Don’t clean with chemicals 
or detergent.

•	 Don’t disassemble or refit the unit.

•	 Using other batteries will cause an unwanted situation.

Warning: Keep the IMEI and SIM in confidential, or your privacy 
may expose. 



Notes



ADT Safe-N-Go

38 South St, Rydalmere NSW 2116

Phone: 131 238

www: www.adtsecurity.com.au


